COEGBANK

General Terms and Conditions of Loyalty & Rewards
Program
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Definitions:

— Loyalty & Rewards Program: It is a program that allows customers to
earn points for every purchase they make using the Egyptian Gulf Bank
credit card where customers can redeem points through the redemption
channels available at the Bank.

1. Any valid Egyptian Gulf Bank credit cardholder with a valid card account
may, at the absolute discretion of the Bank, benefit from the advantages of
the loyalty and rewards program from the Egyptian Gulf Bank.

2. The Bank may at any time suspend, cancel, or modify the program, change
its features or characteristics, add or remove any of these terms and
conditions, or change or limit the value of the points and the redemption
process, even if this impacts the points already earned. The customer shall
be notified via a text message, registered letter, email or call center
according to the data registered in the Bank or by any other means of proof
deemed appropriate to the Bank.

3. The credit cardholder shall be bound by any changes or modifications to
these terms and conditions; it’s the cardholder’s primary responsibility to
ensure his/her compliance with such changes and modifications. The
customer shall be notified in advance via a text message, registered letter,
email or call center according to the data registered in the Bank.

4. Points earned on the credit card account are calculated based on the
transactions performed using the card and the rate determined by the Bank
for each unit and are credited to the card account. The Bank also reserves
the right to set a maximum value of points that the cardholder can earn, as
well as the transactions that can be excluded from the loyalty and rewards
program.

5. All purchases performed by the primary or supplementary cardholder
which meet the criteria are added to the primary card account.

6. In case the cardholder redeems or cancels a purchase after the points are
registered to the card and/or if the points earned are used before the
refunded amount is restored, the bank will deduct from the card account
the points earned for the redeemed or canceled transaction even if this
deduction may cause the card account to have a negative points balance.

7. All points earned may take a period of up to two days to process the
redemption request. The Bank may change this period at any time, and the
customer will be notified in advance by text message, registered letter, e-
mail, or through the phone service center according to the data recorded in
the Bank’s books, or by any other means of proof that the Bank deems
appropriate.

8. Reward points validity is one year from the date of earning the points.

9. The primary cardholder may redeem his/her points fully or partially by
contacting the call center or through any of the redemption channels
available at that time.

10. The primary and supplementary cardholders agree to the terms and
conditions of the refund policy which the cardholder declares to have read
on the Egyptian Gulf Bank website; noting that the points are converted to
balance of purchases within the credit limit of the card and may not be
converted into cash; and it is not permissible for the primary or
supplementary cardholder to cancel, terminate or change the redemption
instructions that have been submitted to EGBANK.

11. The Bank has no responsibility or obligation for any services, quality, or
performance of services that the cardholder may receive from any third
party, service provider, merchant, or participant associated with the Loyalty
& Rewards Program.

12. The Bank has the right to stop or modify the Points Program at any time,
provided that the customer is notified in the manner deemed appropriate to
the Bank, or in any of the following cases:
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— Violation of the general terms and conditions of the credit card.
— The customer’s delay in the minimum payment for a period exceeding 60
days.

13. These terms and conditions are considered an integral part of the general
conditions stipulated in the Credit Card Application and the Bank’s
operative terms, except where otherwise stipulated within these terms and
conditions. The customer acknowledges that he/she has read all the above-
mentioned terms and conditions and accepts them and shall fully comply
with them.

14. The Bank has the right to amend all or part of the terms and conditions at
any time, where the amendment is considered as effective and binding to
the customer while notifying him/her by any means of communication
deemed appropriate to the Bank where the customer can review the
applicable terms and conditions at any time through the Egyptian Gulf
Bank’s website and can obtain a copy of them through any of the Bank’s
branches if requested.

15. The Bank’s tariff shall apply unless otherwise specified in these terms &
conditions & the customer acknowledges that he/she has read it and accepts
all its terms. The customer also acknowledges that the Bank shall amend it
from time to time and that he/she has the right to view the announced tariff
at any time through the Egyptian Gulf Bank website and/or visit any of the
Bank’s branches.

16. The customer should update his/her personal information including the
contact details (residence and work address, email and telephone number).
The update should be on a continuous basis, either upon the Bank request
or once any change occurs regarding such data. The customer shall be
responsible for the data not provided by him/her to the Bank and what may
result therefrom.

17. In the event that the customer discovers any unknown, ambiguous or
unidentified transactions on his/her account or suspects that any transaction
involves theft, embezzlement, manipulation of accounts or deduction of
unauthorized transactions from his/her accounts, the customer should
immediately inform the Bank and without any delay.

18. In case the customer has any complaint, he/she is entitled to submit the
complaint to the Egyptian Gulf Bank through any of the means of
complaints’ filing. The complaint shall be responded to within a period that
does not exceed fifteen working days from the date of its receipt (except
for complaints related to transactions with external parties, the customer
will be notified of the period necessary to study the complaint according to
the nature of the transaction subject of the complaint) and in case the
customer does not accept the content of the response, he/she has the right
to re-submit the complaint including the reasons for not accepting it within
15 days of receiving the response, and in case the customer does not accept
the final Bank response to the complaint, he/she shall have the right to
escalate the complaint to the Central Bank in accordance with the
applicable regulations in this regard. The customer should not submit
his/her complaint directly to the Central Bank before referring to the
Egyptian Gulf Bank. The customer can view the means, rules and detailed
procedures of filing complaints on the Bank's website or by referring to any
of the Egyptian Gulf Bank branches.

19. All correspondences with the customer shall be in Arabic and/or English,
through the available means of communication, including but not limited
to: registered letters - account statements - SMS — call center — phone calls.

20. These terms & conditions is subject to the Arab Republic of Egypt laws.
Any dispute arising from their interpretation or implementation shall be
examined by Cairo Economic Count in all its types & degrees, and disputes
shall be settled within the Arab Republic of Egypt.

21. These terms & conditions have been drafted in Arabic and English.
However, the Arabic version shall prevail in case of any dispute which may
arise in the present or the future concerning the interpretation or execution
of this request.
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